
Results
The client benefited from superior 
print quality, accurate colors, faster 
turnaround, expert guidance, and a 

seamless experience.

INNOVATION & EXPERTISE
Ongoing recommendations to 

enhance their program with new 
products.

UNMATCHED SUPPORT
A trusted, collaborative 

partnership with a client-first 
approach.

SCALABILITY
A nationwide footprint 
ensuring reliability and 

efficiency.

Delivering Superior Quality 
& Customer Experience

Challenge
A leading retailer relied on a signage printer but was dissatisfied with color accuracy, 
print quality, and overall customer experience. They needed a partner who could 
meet their high standards while enhancing their print program.

Solution
Taylor provided a superior print solution, focusing on both quality and customer 
experience. By addressing key pain points, Taylor implemented the following 
improvements:

Ensuring premium color accuracy and quality: Utilizing state-of-the-art printing 
technology, Taylor delivers consistent, high-quality color matching to maintain brand 
integrity and visual impact, ensuring every signage piece meets the highest standards.

Leveraging two large-format facilities: With multiple production locations, Taylor 
provides scalable and efficient print fulfillment, reducing lead times and ensuring 
seamless delivery of signage materials across all required regions.

Providing expert consultation and proactive service: Taylor’s dedicated team works 
closely with the client to anticipate needs, offer strategic print solutions, and provide 
a smooth, frustration-free experience, eliminating past service issues.
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